
Get Ready for NextGen CM/ECF 
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Got More Questions? 

Have a Shared Account? 

Visit the PACER FAQ Page at 

https://pacer.uscourts.gov/help/faqs 

and click the NextGen CM/ECF tab 

Do you 
know your PACER 
username and 
password? 

No 

Forgot 
Username 
(click) 

Forgot 
Password 
(click) 

In order to file  in  the  Eastern  District  of  Virginia  on  or  after  04/19/21  each  attorney  will  need their 
own individual  PACER  account.  However,  for  billing  purposes  your  firm  will  have  the  ability to  
create a  PACER  Administrative  Account  (PAA).  For  more  information  on  registering  for  such an  
account, please   see   the   PACER   Administrative   Account   User  Manual at https://
pacer.uscourts.gov/help/pacer-administrative-account-user-manual

Do you have a 
PACER account? 

Do you you 
have an upgraded 
PACER account? 

Do  you 
know your current 
ECF username and 

password? 

On or after April 19, 2021, 
you will need to link your 

PACER account with your ECF 
account.(click) 

Click here to email the Court at 
vaed_ecf_helpdesk@vaed.uscourts.gov 

Check to see if 
you have an 

upgraded PACER 
account (click) 

Obtain your own 
individual account

 (click) 

https://pacer.psc.uscourts.gov/pscof/forgotUserName.jsf?csoLogin=true
https://pacer.uscourts.gov/help/pacer/upgrading-your-pacer-account
https://pacer.uscourts.gov/register-account/pacer-case-search-only
https://pacer.uscourts.gov/my-account-billing/forgot-username-or-password
https://pacer.uscourts.gov/help/pacer/pacer-administrative-account-user-manual



