
Below are the various ways you may contact clerk’s office staff for 
assistance:  

 Alexandria Help Desk  
703-299-2101 – Civil 
703-299-2102 – Criminal 

 

 Norfolk/Newport News Help Desk  
757-222-7201 – Civil 
757-222-7202 – Criminal 

 

Richmond Help Desk  
804-916-2220 – Civil 
804-916-2230 – Criminal  

 


