Introduction — Help Desk

Help Desk Filing users may call the clerk’s office Help Desk for assistance Monday
through Friday (excluding holidays) between the hours of 8:30 a.m. and 5:00
p.m.

See the chart below for the appropriate Help Desk number.

Division Help Desk Telephone Number
Alexandria 703-299-2101 - Civil
703-299-2102 — Criminal
Norfolk/Newport News 757-222-7201 - Civil
757-222-7202 — Criminal
Richmond 804-916-2220 - Civil
804-916-2230 — Criminal
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